


Since 1968, K&L Supply has been building a tradition of bringing innovative new Tools and Equipment to the Powersports
Industry. This year is no different, with over 300 new items being introduced for 2011. We are also proud to be linking with
Yamaha and Haynes to provide Demo Video presentations. Visit our Website www.klsupply.com for more information. With the
advent of new engine management systems has come the
need for equipment and tools to service them. From familiar
items like our Valve Shims and Carb kits to exciting new
products like the MC800 Regulated Fuel Injection Pump,
K&L Supply now as always, stands ready to help our cus-
tomers stay on the leading edge of technology and increase
the opportunities for profits. 
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K&L POLICIES & PROCEDURES - (continued)

CATALOG CONTENTS:
To the best of our knowledge, the contents of the K&L catalog(s) and price lists are correct. We assume no liability for any errors in regards to 
listings, specifications, and part numbers, pricing or model application listings. We reserve the right to change specifications, product 
descriptions, quality, and pricing and model applications at any time and without further obligation.

SPECIAL NOTE:
All printed materials Copyright 2011 by K&L Supply Co., Inc. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written 
permission of K&L Supply Co., Inc.

BRAND NAMES:
The names “BMW”, “Buell®”, “Harley-Davidson®”, Honda®”, “Kawasaki®”, “Polaris®”, “Suzuki®”, “Yamaha®” etc. and trademarks are the
property of their respective companies and are used as a reference only. Some part numbers and descriptions used or mentioned are also used
for reference only. K&L Supply Co., Inc. is in no way implying that the products we sell are manufactured by the above-mentioned Original
Equipment Manufacturers or with permission of the said companies.

WARRANTY: 
K&L Supply Co., Inc., makes no warranty as to products distributed by us, expressed or implied, including (without limitation)
any warranties of merchantability or fitness for a particular purpose. We pass on all warranties made by the manufacturer, who
has the sole responsibility for performing such warranties. The manufacturer shall be solely responsible for any damage to per-
son or property arising from faulty design, materials and workmanship of its products. K&L Supply Co., Inc. accepts no 
liability for such damages and shall not be held liable for indirect or consequential damages. K&L Supply Co. Inc. offers no 
warranty on electrical parts except when stated and will not issue any credit unless authorized by MFG.

RETURN POLICY:
To return an item: Call your Sales Representative or contact K&L Customer Service prior to sending product to obtain a Return
Authorization Number. Be sure to write the Return Authorization Number on the outside of the box before shipping to K&L. All
return shipments must be properly packaged—items damaged during return shipment cannot be credited. All return shipments
must be freight prepaid—return shipments sent freight collect will be refused. Ship to: Returns Dept., K&L Supply Co., Inc., Inc.,
1040 Richard Ave, Santa Clara, CA 95050. If all qualifications are met, the item will be credited or replaced at the customer’s
choice. The qualifications are: must be invoiced 30 days or less from date of return authorization; must be in restockable/resalable
condition; free from all permanent markings of any type (pen, price stickers, labels, etc.); must be returned complete with original
part packaging; must include a copy of the invoice; must arrive with authorization number visible on outside of shipping container; all
shortages must be reported within 48 hours of delivery; returns for errors not determined to be K&L’s fault are subject to a 20%
restocking charge, plus all freight, shipping and C.O.D. fees. All replacements will be sent free freight at the service level of 
original order unless customer pays difference for quicker delivery. All refused packages are subject to a 20% restocking charge,
plus all freight, shipping and C.O.D. fees. No returns on special order, closeout or discontinued items 

ELECTRICAL PRODUCTS RETURN POLICY:
Electrical products are sold with the Manufacturers Warranty forwarded to the buyer. K&L Supply Co., Inc. makes no warranty
expressed or implied as to the quality of materials, workmanship, merchantability, or fitness for a particular purpose. The 
manufacturer shall be solely responsible for any damage to persons or property arising from faulty design, materials or 
workmanship of its products. K&L Supply Co., Inc. accepts no liability for such damages and shall not be held liable for direct, 
indirect, or consequential damages. Electrical part returns are accepted for the purpose of warranty consideration only. 
Parts testing good will be returned F.O.B. to the shipper. 
No returns on electrical parts will be accepted unless AUTHORIZED in advance by R&D.

SHIPMENT DISCREPANCIES:
All shortages and shipping errors must be reported within 48 hours of delivery. Call or fax our Sales Department. 
We will assist you in correcting the problem. Cartons, boxes, packaging, etc. should be kept in case inspection is required.

DAMAGED UPS SHIPMENTS:
• All shipments must be inspected upon delivery for visible signs of damage or possible damage. Have the delivery person 
make a note of the damage before you sign for it.
• All cartons, boxes, packaging, etc. MUST be kept for inspection by UPS.  No damaged parts will be accepted for return unless 
UPS and K&L are notified within 48 hours.
• You must file a Damage Report with UPS.

DAMAGED TRUCK SHIPMENTS:
• All shipments must be inspected upon delivery for visible signs of damage or possible damage. Check for missing packages 
before signing. Have Driver make note of damage on delivery paperwork before leaving.
• All cartons, boxes, packaging, etc. MUST be kept for inspection by Truck Line Inspectors. No damaged parts will be 
accepted for return unless Truck Line and K&L are notified within 48 hours.
• Upon delivery, all damage or possible damage must be noted on the bill of lading.

Call: 1-800-727-6767
Local: 1-408-727-6767

Sales Fax: 408-727-1576
Office Fax: 408-727-4842






